From: "Roberi L. Vaessen" < Redactsd 1o protect privacy >
Subject: Ae; Gomplete this Telecom Survey NOW and receive a FREE Food Goupon!
Date: April 18, 2006 16:40:15 MOT
To: Fedacted to pratect pvacy ' < Redactad to protect privacy @aafes. corms
o Prchisted fn prosct privacy

Redacied ko profad privacy -
Thanks for the resgonse.
1 alresdy koow wiy 1 received Lhe survey email,

Unfortunglely, your response coes very litlle to acdress my concerns or Lhe fact thol MFES (in giving my erail
agdress 1o a third portyd hos vielebed its own stated privecy policy. Since I can no longer expect you Lo kees my
persanol informetion (including my email oddress) private, T om left with no olternctive. I have just unsubscribed
from the AAFES remsletter at this time (Hopefully thot will prevent ferther release of my personal information}.
Unfortunstely, 1 have no way of ensuring or knowing that 'Zeomergng' will surge or not release my emoil address
Cond any ather personal information) to onyone else.

You olem 1L, You've preacnes my trust, ané failed to correct the problem,

You claim thot you've taken every precoution passible. . I find thot extremely hord to believe. It wouldn't have
bean very difficalt to simply 'rot give eway my emcil address’. It seems to me that you don't get it. The saly
thing o spormer nesds im order to harass me (s fy enoil address. There ore plerty of PHP scripts for susveys
available on che interret (foogle: "php survey scripts™ = hitp:/fansmers. google. condansmers/threadvies?ic=3117513,
ard wany of them are free, You didn't have to give away your customers email addresses te o third porty.

You could have gsked re to sarticipote in o survey without giving sy emsil eddress o a third party. You could
heve asked me to provice my enail edéress before giving it eway to 'Zeomerang”. Instesd you chose to ignere your
owt solicy, wielate my trust, and put sy personal infarmation in the hands of o third perty without my consers.
ot I have your home phone sunser? { Redacted to protect privacy 3 T

pramise rot to give it to any direct marketing fiems...

Yoo want some Feedsack? Stop bresking your ocwn privacy policy. How can you strengthen custemer relationsnips by
braaking your agreements

- Robert Voesser
Praviously trusting custemar,

{p.s. 5o for I've refreined from mentioning this "incident' at my web site, I was giving you the herefit of the
doubt. T thaught thot you would take the oppartunity to corroct the situation, but you'wve foiled to ewven

apalogize. 1711 definitely be writing sbout this on sy web site (over 197 808 wisits last marth), ard I won't be
praisirg your apalagy, your reaffirmetion to customer privacy, or @ sincers comeitnent to correct your mistake.)

On Aar 17, 2006, o 16;11, Redactsd o protect privacy wrate:

Dear Mr. Woessen,
Me appreciste your concerns regarding the survey ond its volidity,

This is an AMFES Telecon Swrvey inkended to determine how best wme can
serve you, our valued custoeer, in meeting your current end Future
telecomnunicokion needs. We Mave taken every precaution possible
inclusing non-gisclesure agreements and emoil dote bese control. dur




agresment with Zoomerong 13 for us o purge the snail 1isting when the
survey has been conpleted. Mo informotion, beyond the email wddress
required to conduct the survey, has been provided. The survey
informetion will not be motched with oy enail address but will be
collected on o group basis for evaluation of products and trends.

we highly volue you os cur custoser ond 1t is not our intent o
jecpordize the reloticnship we hove built. The survey will prowide us

with cugtomer feednock thot will allow us to strangthen cur relotionship
by offering relevart products.

Pleasa accept our mpelegies for any incenvenience this may have coused.
Sincarely,

Pecacled to prodeci privacy
Project Monoger



